ACTEDS COVPETENCI ES
MAR CAREER FI ELD 51
COMVUNI TY RECREATI ON FUNCTI ONAL AREA

LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Community Rec Center Chief - (300)

SPT - 0030: Sports Chief - (400)

ACR - 1056: Arts & Crafts Chief - (500)

THR - 1054: Theater Chief - (600)

MJS - 1051: Music Chief - (700)

ENT - 1001: Entertainnent Chief - (800)

LTM - 0301: Leisure Travel Manager - (900)

KNOWLEDGE CRD ODR CRC SPT ACR THR MJS ENT LTM

KOOl1l. Know edge of Arny m ssion, goals, X X X X X X X X X
organi zati ons, and functions.
KO02. Know edge of DoD and Arny peculiarities (e.g., X X X X X X X X X
acronyns, MAR activity categories, traditions,
mlitary rank structure, and simlarities and
differences between mlitary and civilian personnel).
KO03. Know edge of historical background of MAR X X X X X X X X X
prograns and direction.
KO04. Know edge of office autonation applications X X X X X X X X X
(e.g., word processing, spreadsheets, graphics, and
dat abase nmanagenent).




KO05. Know edge of MAR Commerci al Sponsorship X X X X X X X X X
Program and marketing practices and concepts in
revenue- producing activities (e.g., Mrket Plan:
envi ronnent al anal ysis, needs assessnent, Vi sion
devel opnent, strategy devel opnent, witten plan,
i npl enent ati on, eval uation).
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
KO06. Know edge of the appropriated fund (APF) and X X X X X X X X X
nonappropriated fund (NAF) accounting structure and
syst ens.
KOO7. Know edge of the appropriated fund (APF) and X X X X X X X X X
nonappropriated fund (NAF) budget formul ation and
associ at ed docunents (e.g., schedules, exhibits,
program budget gui dance, APF/ NAF Maj or Construction,
NAF Capital Purchase and M nor Construction, APF/ NAF
Synchroni zati on Budget, 5-year Plan, etc.)
KO08. Know edge of budget execution phases (e.g., X X X X X X X X X
obligations, commtnents, disbursenents, unobligated
bal ances, outl ays).
KO09. Know edge of budget anal ysis techni ques used to X X X X X X X X X




eval uate APF and NAF financial statenents (e.g.,
validation and identification of trends, resource
requi renents, acid test, financial nanagenent

anal ysi s, break-even anal ysis, average inventory
turnover, cost-of-goods sold).
KO10. Know edge of the NAF Ri sk Managenent Program X X X X X X X X X
(RI MP) .
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Community Rec Centers Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
KO11. Know edge of NAF internal controls regulations X X X X X X X X X
and procedures (e.g., cash controls, retail sales
accountability, cash counts, petty cash fund).
KO12. Know edge of manpower resource managenment X X X X X X X X X
(e.g., Schedule X and Table of Distribution and
Al | owances (TDA), manpower surveys, Program Anal ysis
Resource Revi ew (PARR), and NAF Personne
Requi renment s Docunent (PRD)).
KO13. Know edge of APF and NAF acqui sition, X X X X X X X X X
procurenent, and contracting (e.g., Blanket Purchase
Agreenents [ BPAs], NAF Purchase Request, Order for




Supplies or Service/ Request for Quotations [ DA FORM
4067-R], energency purchase procedures, source |ists,
Contracting O ficer Representative [COR]) regul ations
and procedures).
KO14. Know edge of APF and NAF property managenent X X X X X X X X X
(e.g., fixed assets, end-of-nonth inventory,
relationship with Central Accounting Ofice [ CAQ,
di sposition, lost and transfers of property, Report
of Survey, property book accountability).
KO15. Know edge of accepted custoner rel ations/ X X X X X X X X X
service practices, techniques, and prograns.
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
KNOWLEDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
KO16. Know edge of career planning goals, policies, X X X X X X X X X
procedures, and training.
KO17. Know edge of group dynam cs and its inpact on X X X X X X X X X
nmeeting organi zati onal goal s.
KO18. Know edge of the organi zational |eadership X X X X X X X X X
el ements of purpose, direction, and notivation.




K019. Know edge of | eadershi p and managenent X X X X X X X X X
behavi ors and techni ques, i ncludi ng understandi ng of
the Arny's | eadership conpetencies and the O fice of
Per sonnel Managenent's manageri al conpetencies.
K020. Know edge of current managenent innovations and X X X X X X X X X
trends and external events and attitudes that
i nfl uence deci si ons.
KO21. Know edge of creative probl em sol ving, X X X X X X X X X
deci si on- maki ng, and strategi c planning techniques.
K022. Know edge of Total Arny Quality concepts and X X X X X X X X X
appl i cations.
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Community Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)

KNOW.EDGE

CRD ODR CRC SPT ACR THR MJS ENT LTM

K101l. Know edge of DoDY DA/ CFSC policies, regul ations,
procedures, and program standards pertaining to the
execution of comunity recreation prograns (e.g.,
Sports, Fitness, Arts & Crafts/Auto, Qutdoor
Recreation, Entertainment [Misic & Theatre],
Community Recreation Center, Library, Information and
Lei sure Travel O fice, Mbilization/Contingency Plan
and | npl ement ati on).

X




K102. Know edge of rel evant busi ness and X X X X X X X
adm nistrative practices associated wth the
operation of managi ng revenue-producing activities in
governnment and private sector (e.g., snack bar,
canpground, Rod & Gun/Craft/Auto retail sales areas).

K103. Know edge of standard accepted retail sales X X X X X
procedures and operations (e.g., inventory control,
sal es accountability, pricing, nerchandi se m x,

mar ket i ng, nmerchandi se di spl ay, product selection,
pur chasi ng) .

K104. Know edge of Arny Al cohol Intervention Program X X X X
and HQDA/instal l ati on/community al cohol policies and
regul ations (e.g., age, restrictions, authorization,
| ocation, sales during catering functions).

LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)

SPT - 0030: Sports Chief - (400)

ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)

MJS - 1051: Music Chief - (700)

ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)

KNOWLEDGE CRD ODR CRC SPT ACR THR MJS ENT LTM

K105. Know edge of Arny MAR snack food service X X X X X X
program (e.g., marketing, food quality, service,
costing, pricing, food production).




K106. Know edge of mlitary custons and protocol
(e.g., flag displays, receiving lines, seating
arrangenents) .

K107. Know edge of regul ations and procedures
relating to private organi zati ons on Departnent of
the Arny installations.

K108. Know edge of recreation/leisure activities
phi | osophy, principles, and concepts as applied in
theory and in practice.

("X" indicates that the knowl edge or ability
is core [essential] to a job category. O her
know edges or abilities may be required.)

KNOW.EDGE

K109. Know edge of commercial entertainment (e.g., X X X X X X
procurenent, eval uations, auditions, paynents,
contract disputes, specification, royalties and
copyrights).
K110. Know edge of community recreation facility X X X
desi gn, mai ntenance, and equi pnent nmai nt enance.
LEGEND:

CRD - 0301: Comrunity Recreation Chief - (100)
CDR - 0188: CQutdoor Recreation Chief - (200)
CRC - 0188: Community Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)

ACR - 1056: Arts & Crafts Chief - (500)

THR - 1054: Theater Chief - (600)

MJS - 1051: Music Chief - (700)

ENT - 1001: Entertainnent Chief - (800)

LTM - 0301: Leisure Travel Manager - (900)

CRD ODR CRC SPT ACR THR MJS ENT LTM




K111. Know edge of base operations (BASOPS). X X X X X X X X
K112. Know edge of program adm ni stration/ managenent X X X X X X X X
procedures and processes (e.g., planning study, data
col l ection techni ques, data analysis, report
preparation and presentation).
K113. Know edge of standard first aid and basic CPR X X X X X X X X
t echni ques. ( BRI GADE RECREATI ON SPECI ALI ST
REQUI RED)
K114. Know edge of DoD/ DA/ CFSC and Install ation X X X X X X X
policies, regulations, and procedures in utilizing
vol unteers (e.g., recruitnment, training, supervision
eval uating, and awards) in conmunity recreation
facilities and prograns.
K115. Know edge of Information and Leisure Travel X
Program m ssi on, including assignnent of program
el ements perfornmed by Commercial Travel Ofice (CTO
contractors and those residual to MAR
K116. Know edge of MAR Library m ssion, relationship
Wi th non-recreation mssions (i.e., Information
Managenment regul ations, Arnmy Continui ng Educati on,
and the Federal Library Information Network).

LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)

SPT 0030: Sports Chief - (400)

ACR - 1056: Arts & Crafts Chief - (500)

THR - 1054: Theater Chief - (600)

1051: Music Chief - (700)
1001: Entertainnent Chief - (800)




KNOW.EDGE

LTM - 0301: Leisure Travel Manager - (900)

CRD ODR CRC SPT ACR THR MJS ENT LTM

K117.
system for
requi renents.
REQUI RED)

Know edge of |ibrary paperback distribution
initial issue and repl eni shnent
( BRI GADE RECREATI ON SPECI ALI ST

X X

K118. Know edge of library resources and net hods
sufficient to request specialized materials to
support locally identified needs. (BRI GADE
RECREATI ON SPECI ALI ST REQUI RED)

K201.
pr ocedur es,

Know edge of DoDY DA/ CFSC pol i ci es,
and program standards pertaining to the
execution of outdoor recreation prograns (e.g.,

pi cni c and pl ayground areas, canpgrounds, parks and
conservation, equi pnent rental/check-out,
fishing, outdoor ganes facilities, outdoor
progranm ng, etc.).

regul ati ons,

hunti ng and
recreation

K202. Know edge of outdoor recreation facility
desi gn, mai ntenance, and equi pnent mai nt enance.

K203. Know edge of DoD¥ DA/ CFSC saf ety and acci dent
prevention, policies, regulations,
out door recreation prograns (e.g. hunting safety,
boati ng safety, scuba diving safety, high adventure
prograns [sky diving, nountain clinbing, white water
canoei ng] ).

and procedures for

("X" indicates that the knowl edge or ability
is core [essential] to a job category. O her
know edges or abilities may be required.)

LEGEND:

CRD - 0301:
0188:
0188:
0030:
1056:

Community Recreation Chief - (100)
Qut door Recreation Chief - (200)
Community Rec Center Chief - (300)
Sports Chief - (400)
Arts & Crafts Chief -

CRC -
SPT -

ACR - (500)




THR - 1054: Theater Chief - (600)

MJS - 1051: Music Chief - (700)

ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)

KNOW_EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM

K204. Know edge of DoDY DA/ CFSC fire, health, and X X
sanitation | aws, regul ations, and procedures as they
relate to outdoor recreation facilities, activities,
and equi prent .

K205. Know edge of federal/DoD/ DA/ CFSC | aws, X X
regul ations, and procedures for the use, sale,
storage of firearns and ammunition.

K301. Know edge of DoDY DA/ CFSC policies, regul ations, X X
procedures, and program standards pertaining to the
execution of community recreation center prograns
(e.g., leisure skills classes for personal/self-
devel opnent, special events, cultural heritage
events, passive and active activities, nobile
recreation, and nobilization).

K302. Know edge of community recreation center X X
desi gn, mai ntenance, and equi pnent mai nt enance.

K303. Know edge of DoDY DA/ CFSC fire, health, and X X
sanitation | aws, regul ations, and procedures as they
relate to a community recreation center and prograns.

LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)

10



know edges or abilities may be required.) CRC - 0188: Community Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)

KNOW_EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM

K401l. Know edge of DoDJ DA/ CFSC policies, regul ations, X X
procedures, and program standards pertaining to the
execution of installation sports program(e.g.,

i ndi vi dual and team activities for nmen and wonen,

i nstructional prograns, conpetition [unit,
intranural, command, MACOM DA, and Arned Forces

| evel s], physical fitness facility and prograns,
facilities operation, nobilization plan and

i npl enmentation). (BRI GADE RECREATI ON SPECI ALI ST
REQUI RED)

K402. Know edge of i ndoor/outdoor sports and physical X X
fitness facilities design, maintenance, and equi pnent
mai nt enance. ( BRI GADE RECREATI ON SPECI ALI ST

REQUI RED)

K403. Know edge of DoDY DA/ CFSC fire, health, and X X
sanitation | aws, regul ations, and procedures as they
relate to sports and physical fitness facilities and
activities.

K404. Know edge of DoDY DA/ CFSC safety and acci dent X X
prevention, policies, regulations, and procedures for
sports and physical fitness facilities, equipnent,
and prograns. (BRI GADE RECREATI ON SPECI ALI ST

REQUI RED)

11



LEGEND:

("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
K405. Know edge of rules, regul ations, and procedures X
for conducting a wide variety of team and i ndivi dual
sport activities for nen and wonen (U.S. national
sports governi ng bodi es and ot her recogni zed sport
organi zations as outlined in
AR 215-2, Table 6-3). (BRI GADE RECREATI ON SPECI ALI ST
REQUI RED)
K406. Know edge of DoDY DA/ CFSC policies, regul ations, X X
and procedures in contracting, evaluating for, and/or
hiring/training/scheduling sports officials.
K407. Know edge of proper instructional nethods in X
certifying patrons in the proper use and operating of
sports and physical fitness equi pnent.
K408. Know edge of | eague and tour nanent X X X
adm nistration (e.g., scheduling, bracket design,
seeding, officials, protocol, accommobdati ons,
facility setup, equipnent, and nedi cal personnel).
K501. Know edge of DoD/ DA/ CFSC policies, regulations, X X
procedures, and program standards pertaining to the
execution of a arts and crafts program (e.g.,
recreational, vocational, and educational activities

12




in fine arts, auto, crafts and industrial arts).

LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
K502. Know edge of DoDY DA/ CFSC fire, health, and X X
sanitation | aws, regul ations, and procedures as they
relate to arts and crafts/auto facilities,
activities, and supplies.
K503. Know edge of arts and crafts/auto facilities X
desi gn, mai ntenance, and equi pnent mai nt enance.
K504. Know edge of OSHA/ DoDYy DA/ CFSC safety and X X
acci dent prevention, policies, regul ations and
procedures for arts and crafts/auto facilities,
activities, equipnent, and prograns (e.g., auto
repair equi pnment, woodwor ki ng shop, wel ding, table
saw, ceramcs).
K505. Know edge of proper instructional nethods for X
operating arts and crafts/auto equi pnent (e.g.,
wel der, drill press, ceramc kiln, auto jack).
K506. Knowl edge of adult |earning principles as they X
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apply to various arts and crafts/auto skills (e.qg.,
ceram cs, woodwor ki ng, painting, autonobile/
truck/ notorcycle repairs).

("X" indicates that the knowl edge or ability
is core [essential] to a job category. O her
know edges or abilities may be required.)

LEGEND:

CRD - 0301: Comrunity Recreation Chief - (100)
CDR - 0188: CQutdoor Recreation Chief - (200)
CRC - 0188: Community Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)

ACR - 1056: Arts & Crafts Chief - (500)

THR - 1054: Theater Chief - (600)

MJS - 1051: Music Chief - (700)

ENT - 1001: Entertainnent Chief - (800)

LTM - 0301: Leisure Travel Manager - (900)

KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
K507. Knowl edge of gallery display and retail sales X
areas (e.g., exhibition and display techni ques,
fixtures and furnishings, care and preservation of
arts and craft objects).
K508. Know edge of arts and crafts/auto activities X X
phi | osophy, principles, and concepts as applied in
theory and in practice.
K509. Know edge of environnmental protection X X
regul ations (e.g., Hazardous WAste Handl i ng
Procedures, Silver Recovery Program Recycling).
K510. Know edge of the properties and uses of raw X
materials and supplies in arts and crafts/auto

14




activities/progranms (e.g., lunber, stains and

finishes, paints, glazes, underglazes, auto paints,
nmotor oil, cleaning fluids).
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)

KNOW_EDGE

CRD ODR CRC SPT ACR THR MJS ENT LTM

K601. Know edge of DoD/ DA/ CFSC poli ci es,
pr ocedur es,
execution of a theater program (e.g.,
productions [nusical, dramatic,
vari ety and dance producti ons,
cabaret, supper cl ub,
i nstructional prograns).

pl ay
conedy], revues,
di nner theater,

regul ati ons, X X
and program standards pertaining to the

festivals and conpetitions,

K602. Know edge of theater facility design,
mai nt enance, and equi pnent mai nt enance.
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K603. Know edge of DoDY DA/ CFSC/ fire, health and X X X
sanitation | aws, regul ations, and procedures as they
relate to a theater facility, scene/costunme materi al
construction material, make-up, |lighting and
el ectrical installation/construction, special events
materi al s.
K604. Know edge of OSHA/ DoDYy DA/ CFSC safety and X X X X
acci dent prevention, policies, regul ations and
procedures for theater facilities, activities,
construction, equipnment and prograns (e.g., set
construction, rigging, drapery, electrical wring,
speci al effects).
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
K605. Know edge of theatrical |ighting equi pnent and X X X
usage (e.g., control board, |anps, color nedia,
W ring, nounting).
K606. Knowl edge of theatrical set design and X X X X
construction.
K607. Know edge of theatrical costum ng design and X X X X
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constructi on.

policies, regulations and procedures of royalty

cl earances on copyrighted sound, video, nusical, and
dramati ¢ works, duplication of sound and vi deo
recordi ng, and use of audiovi sual aids and
educational fil ns.

K608. Know edge of ticketing and box office X X X X X X
managenent (e.g., distribution, pricing, seating,

cash controls, sales accountability, patron

services).

K609. Know edge of federal/international/DoD/ DA/ CFSC X X X X

LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301
is core [essential] to a job category. O her CDR - 0188:
know edges or abilities may be required.) CRC - 0188:
SPT - 0030:
ACR - 1056:
THR 1054:
MUS 1051:
ENT 1001:
LTM - 0301:

KNOW_.EDGE

Community Recreation Chief - (100)
Qut door Recreation Chief - (200)
Community Rec Center Chief - (300)
Sports Chief - (400)

Arts & Crafts Chief - (500)
Theater Chief - (600)

Musi c Chief - (700)

Entertai nnent Chief - (800)

Lei sure Travel Manager - (900)

CRD ODR CRC SPT ACR THR MJS ENT LTM

K701. Know edge of Dol DA/ CFSC policies, regul ations,
procedures, and program standards pertaining to the
execution of a nusic program(e.g., vocal,
instrunmental, l|istening, productions, contests,
festivals, dance, pageants, holiday and unit day

17
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KNOW_.EDGE

prograns, special events, instructional prograns in
vocal and instrunental nusic).
K702. Know edge of nusic facility design, X X
mai nt enance, and equi pnent mai nt enance.
K703. Know edge of staging and presentation X X X
techni ques for instrunental/choral/nusical groups,
musi cal recitals, and perfornmance.
K704. Know edge of nusical instrunents, sound X X X
equi pnent, nusic supplies, and materials (e.g.,
vocal, choral, instrunmental).
K705. Know edge of nusic arrangi ng and choreographic X X X
t echni ques.
K706. Know edge of directing techni ques. X X X
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Community Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)

CRD ODR CRC SPT ACR THR MJS ENT LTM

K801. Know edge of DoD¥ DA/ CFSC policies, regul ations,
procedures, and program standards pertaining to the

18
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execution of a entertainment program (e.g., theater,
musi ¢, special events, commercial entertainnent,
festivals).

K802. Know edge of facility design, naintenance,
equi pnrent mai nt enance, and operations of a performng
arts facility.

K901l. Know edge of DoD¥ DA/ CFSC policies, regul ations,
procedures, and program standards pertaining to the
execution of an Information and Lei sure Travel

pr ogr am

K902. Know edge of Arny regul ations and policies
governing the acquisition and provision of commerci al
travel services on Arny installations.

K903. Know edge of | ocal and regional travel
destinations, including principal attractions,
speci al events, |odging establishnments, and
procedures for acquiring entry on behalf of the
mlitary community.

LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301
is core [essential] to a job category. O her CDR - 0188:
know edges or abilities may be required.) CRC - 0188:
SPT - 0030:
ACR - 1056:
THR 1054:
MUS 1051:
ENT 1001:
LTM - 0301:
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Community Recreation Chief - (100)
Qut door Recreation Chief - (200)
Community Rec Center Chief - (300)
Sports Chief - (400)

Arts & Crafts Chief - (500)
Theater Chief - (600)

Musi c Chief - (700)

Entertai nnent Chief - (800)

Lei sure Travel Manager - (900)




KNOWLEDGE CRD ODR CRC SPT ACR THR MJS ENT LTM

K904. Know edge of the role of a Contracting X X
Oficer's Representative in overseeing |ocal
Commercial Travel Ofice operations (CTO, as well as
provi di ng oversi ght of other vendors providing

travel -rel ated services through the I TR

K905. Know edge of Arny policies and procedures for X X
initiating ticket requests, ordering, tracking, and
paynment procedures.

K906. Know edge of airline conputer reservation X
systens (CRS) concepts and application in nonitoring
to ensure custoners receive the | owest fares
avai |l abl e.

K907. Know edge of pricing and cost anal ysis of X X X
group tours, to include admnistrative and direct
expenses to neet income targets.

K908. Know edge of automated reservati on and X X X X X X X X X
regi stration tracking systens (e.g., hotel
reservations for which comm ssion paynent is due,
tour registrations, advance registrations for other
MAR prograns) of authorized custoners.
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LEGEND:

("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief (400)
ACR - 1056: Arts & Crafts Chief (500)
THR - 1054: Theater Chi ef (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertai nnent Chief (800)
LTM - 0301: Leisure Travel Manager (900)
SUPERVI SORY KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
S001. Know edge of federal and NAF position X X X X X X X X X
managenent and cl assification systens (e.g., job
description, position classification standards, NAF
Per sonnel Requirements Docunent [PRD], Tabl e of
Di stribution and All owances [ TDA]).
S002. Know edge of enpl oyee devel opnent (e.g., X X X X X X X X X
per f or mance apprai sal, performance and career
counsel i ng, career appraisal I|ndividual Devel opnment
Plan [IDP], training and professional devel opnent
opportunities and assignnents, short- and | ong-term
training).
S003. Know edge of Nonappropriated Fund (NAF) and X X X X X X X X X
federal nmerit pronotion/internal placenent
procedures. Includes: NAF Central Referral System
NAF Personnel System Modernization, NAF Pay Bandi ng,
reinstatenent eligibles, and the effects of the
speci al placenent prograns (e.g., priority placenent,
mlitary spouse preference program on these
pr ocedur es.
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LEGEND:

("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief (400)
ACR - 1056: Arts & Crafts Chief (500)
THR - 1054: Theater Chi ef (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertai nnent Chief (800)
LTM - 0301: Leisure Travel Manager (900)
SUPERVI SORY KNOW.EDGE CRD ODR CRC SPT ACR THR MJS ENT LTM
S004. Know edge of supervisory responsibilities in X X X X X X X X X
Federal Equal Enpl oynent COpportunity (e.g.,
affirmative action requirenents, avoi dance of
di sparate treatnent, prohibited personnel practices).
S005. Know edge of Arny civilian APF/ NAF car eer X X X X X X X X X
managenent and MAR Per sonnel Proponency requirenments
and procedures, to include the Arny Gvilian Career
Eval uation System (ACCES) and the Arny Cvilian
Trai ni ng, Education, and Devel opnent System ( ACTEDS)
S006. Know edge of nmanagenent - enpl oyee rel ations X X X X X X X X X
(absence and | eave regul ati ons, adverse action
procedures, grievance and appeal procedures,
di sci plinary procedures, awards, |abor schedul e [DA
FORM 5555- E], and | abor/union relations).
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LEGEND:

("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief (400)
ACR - 1056: Arts & Crafts Chief (500)
THR - 1054: Theater Chi ef (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertai nnent Chief (800)
LTM - 0301: Leisure Travel Manager (900)
ABI LI TI ES CRD ODR CRC SPT ACR THR MJS ENT LTM
A0O1. Ability to direct work activities: Enconpasses X X X X X X X X X
ability to assign or delegate work, to nonitor the
work of others, and to provide on-the-job training.
A002. Ability to comrunicate orally: Enconpasses X X X X X X X X X
ability to brief, instruct, explain, advise,
negoti ate, or persuade.
A003. Ability to plan and organi ze: Enconpasses X X X X X X X X X
ability to establish objectives, requirenents,
priorities, and deadlines in order to determ ne
course of action for work.
A004. Human relations ability: Enconpasses ability X X X X X X X X X
to interact with others in one-to-one or group
situations (often called "teammwork," "cooperation,"”
"interpersonal skills,” "ability to neet and deal ,"
"tact," and "di pl omacy"). Wrks with supervisors and
ot hers to achi eve organi zati onal goals.
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LEGEND:

("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
ABI LI TI ES CRD ODR CRC SPT ACR THR MJS ENT LTM
A005. Ability to analyze: Enconpasses ability to X X X X X X X X X
obtain information, define problens, identify
rel ati onshi ps, evaluate quality, assess inpacts, and
make concl usi ons/recomendations. It includes the
ability to determne quality of projects, prograns,
or performance by conpari son agai nst standards and
obj ecti ves.
A006. Ability to wite: Enconpasses ability to X X X X X X X X X
express ideas in witing (e.g., reports, information
papers, nenoranduns, letters, briefing materials,
manual s) .
A0O7. Ability to innovate: Enconpasses ability to X X X X X X X X X
devel op new or revised procedures, prograns, oOr
solutions to problens.
A008. Ability to initiate action: Enconpasses X X X X X X X X X
ability to independently originate action (one who
denonstrates this ability is often called a "self-
starter").
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A009. Ability to identify and apply different nethods X X X X X X X X X
of conflict managenent, problem solving, and
deci si on- maki ng.
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Community Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
ABI LI TI ES CRD ODR CRC SPT ACR THR MJS ENT LTM
A010. Ability to apply effective | eadership style or X X X X X X X X X
foll oner feedback style in a given situation
AOl1l. Ability to understand how i ndividual val ues X X X X X X X X X
af fect deci sions and professional ethics.
A012. Ability to identify strategies for effective X X X X X X X X X
deci si on-maki ng i n supervising subordi nates as wel |
as nol di ng cohesive workteans through pl anni ng, good
communi cati ons, proper notivation, counseling, and
conflict managenent.
A013. Ability to understand the role of val ues and X X X X X X X X X
ethics in supervision.
AO014. Ability to use a systens nodel in assessing X X X X X X X X X
or gani zati on operation/ performance.
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A015. Ability to recognize and devel op human X X X X X X X X X
potential and increase productivity through sound
managenent practices.
A016. Ability to understand power and authority in X X X X X X X X X
managemnent .
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Comrunity Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
ABI LI TI ES CRD ODR CRC SPT ACR THR MJS ENT LTM
A017. Ability to understand managenent and X X X X X X X X X
nmotivation, including value clarification.
A018. Ability to understand organi zati onal X X X X X X X X X
functioning through basic systens nodels.
A019. Ability to recognize stages of group X X X X X X X X X
devel opnent and signs in building cohesive, high-
per formance teans.
A020. Ability to lead nore effectively through X X X X X X X X X
awar eness of inportance of values and ethics and
application of sound managenent practi ces.
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A021. Ability to conduct pre-season sports X X X X X X X X X
clinics/semnars for participants, officials, and
staff.
A022. Ability to assist unit commanders in resolving X X X X X X X X X
sports issues.
A023. Ability to properly instruct patrons in the X X X X X X X X X
proper use and operation of facility equi pnent.
LEGEND:
("X" indicates that the knowl edge or ability CRD - 0301: Community Recreation Chief - (100)
is core [essential] to a job category. O her CDR - 0188: CQutdoor Recreation Chief - (200)
know edges or abilities may be required.) CRC - 0188: Community Rec Center Chief - (300)
SPT - 0030: Sports Chief - (400)
ACR - 1056: Arts & Crafts Chief - (500)
THR - 1054: Theater Chief - (600)
MJS - 1051: Music Chief - (700)
ENT - 1001: Entertainnent Chief - (800)
LTM - 0301: Leisure Travel Manager - (900)
ABI LI TI ES CRD ODR CRC SPT ACR THR MJS ENT LTM
A024. Ability to operate and mani pul ate Conmmer ci al X
Travel Ofice contractor's Airline Conputer
Reservation System (CRS), for the purpose of
conducti ng random checks and ot her nonitoring
functions as COR
A025. Ability to plan and direct group or individual X
tours.
A026. Ability to market installation |eisure travel X
servi ces.




A027. Ability to recruit, train, and supervise trave
clerks, bus drivers, and tour guides.

A028. Ability to anticipate seasonal fluctuations in
servi ce demand and adj usted | abor expenses to
mai ntai n profitable operation.

A029. Ability to neet physical fitness criteria of
enmergency essential civilians and the nedical fitness
requi renents of the job as determ ned by the
commander and AR 690-11.

BRI GADE RECREATI ON SPECI ALI ST ONLY
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CAREER
PHASE

ENTRY/
TRAINEE

GRADE

NF 3
GS 5-7

MASTER TRAINING PLAN

COMMUNITY RECREATION FUNCTIONAL AREA

TRAINING/RECOMMENDED SOURCE

MANDATORY, PRIORITY 1

Intern Leadership Development Course
Center for Arnmy Leadership

Fort Leavenworth, KS (1 week)

TARGET: NAF Managenent Trai nees or APF Interns

MANDATORY, PRICRITY 2:
Community and Family Support Management Course

Community and Fam |y Support Training Center
Fall s Church, VA (3 weeks)

TARGET: New MAR Managers, NAF Managenent
Tr ai nees/ APF | nterns
RECOMVENDED, PRI ORI TY 3:

Effective Army Writing
Local CPQ' on site

TARGET: Al

Standard First-Aid and Basic CPR
Local CPO or Anerican Red Cross

TARGET: Al

29

COMPETENCIES

K001,
A002,
A007,
A010,

K001,
K004,
K007,
K010,
K013,

A006

K113

KO16,
A004,
A008,
A011,

K002,
K005,
K008,
KO11,
K014,

K017,
A0O05,
A009,
A012

K003,
K006,
K009,
K012,
K015



CAREER
PHASE GRADE

SPECIALIST NF 4
GS 9-12

TRAINING/RECOMMENDED SOURCE

MANDATORY, PRICRITY 1:

Supervisor Development Course-Correspondence
(local CPO on-site suppl enent)

Arny Institute for Professional Devel opnent
U.S. Arny Training Support Center

Fort Eustis, VA

TARGET: New Supervi sors

Leadership Education and Development Course
Center for Arny Leadership

Fort Leavenworth, KS, or on-site

locally (1 week)

TARGET: New Supervi sors

MANDATORY, PRICRITY 2:

Nonappropriated Fund Contracting Course (Basic)

Community and Fam |y Support Training Center
Falls Church, VA (1 week)

TARGET: Lei sure Travel Managers

Airline Computer Reservation System

Install ati on Commercial Travel O fice contractor
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COMPETENCIES

A003,
A007,
S001,
S004,

A003,
A007,

K902,

K906,

A004,
A008,
S002,
S005,

A004,
A008,

K907

K908

A005,
A012,
S003,
S006

A0O05,
A012



CAREER
PHASE GRADE

SPECIALIST NF 4
GS 9-12

MANAGERIAL NF 4-5
GS 12-14

Site determ ned by | ocal contractor

TARGET: Lei sure Travel Managers

Contracting Officer”s Representative Course (COR) K904

U S. Arny Logistics Managenent Col | ege
Fort Lee, VA (1 week) or Ceneral Services
Adm ni stration Regional Training Site
TARGET: Lei sure Travel Managers

TRAINING/RECOMMENDED SOURCE

RECOMVENDED, PRI ORI TY 3:

American Society of Travel Agents (ASTA)
Correspondence Course

Anerican Society of Travel Agents

Al exandria, VA

TARGET: Lei sure Travel Managers

MANDATORY, PRICRITY 1:

Manager Development Course-Correspondence
Arny Institute for Professional Devel opnent
U.S. Arny Training Support Center

Fort Eustis, VA

TARGET: New Manager s

MANDATORY, PRICRITY 2:
Organizational Leadership for Executives

Center for Arny Leadership
Fort Leavenworth, KS (2 weeks)
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COMPETENCIES

K906,

K001,
K018,
K021,
A006,
A012,
A015

K018,
A003,
A010,

K907,

KO16,
K019,
A002,
A010,
A013,

K021,
A004,
A011,

K908

K017,
K020,
A004,
A011,
A014,

A002,
A009,
A013,



A014, AO15, A019
TARGET: New Manager s

Division Chiefs®™ Course K001, KO03, K005,
Community and Fam |y Support Training Center K006, K008, KO009,
Falls Church, VA (3 weeks) K011, KO12, KO16,

K017, K018, K019,
TARGET: Conmmunity Recreation Chiefs K020, K021, K101

K102, K103, K105

CAREER
PHASE GRADE TRAINING/RECOMMENDED SOURCE COMPETENCIES
MANAGERIAL NF 4-5 MANDATORY, PRICRITY 2:
GS 12-14
Personnel Management for Executives A002, A004, AO006,
Army Center for G vilian Hunman Resource A010, AO011l, AO012,
Managenent (Taught at regional training A013, A016, AO017,
centers) (1.3 weeks) A019, A020

TARGET: Managers (To be schedul ed after several
years of managerial experience)

RECOMVENDED, PRIORITY 3:

Army Installation Management Course KOO1, KO002, K111
Arnmy Logi stics Managenent Coll ege A012

Fort Lee, VA (3 weeks)

TARGET: Managers

Writing Effective Budget Justification K008
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CAREER
PHASE

EXECUTIVE

GRADE

NF 5-6
GS 13-15

OPM Regi onal Training Centers (1 week)
TARGET: Al

Budget Presentation and Justification
OPM Regi onal Training Centers (1 week)

TARGET: Al

COWPETI Tl VE PROFESSI ONAL DEVELOPMENT

Army Management Staff College
Fort Belvoir, VA (14 weeks)

TARGET: NF 4-5, GS 12-14
(GS 15 may apply by exception)

TRAINING/RECOMMENDED SOURCE

MANDATORY, PRICRITY 1:

NONE

MANDATORY, PRICRITY 2:

Director, Personnel and Community Activities
Course

Community and Fam |y Support Training Center
Fall s Church, VA (3 weeks)

TARGET: Seni or MAR Managers

Labor Negotiations Seminar
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K009

KOO1, KO18, KO019,
K020, K021, K022,
K111, K112, A002,
A005, A006, A012,
A015

COMPETENCIES

KOO1, KO03, KOO05,
K006, KOO7, KOO8,
K009, K012, KO13,
K016, KO17, KO18,
K019, K020, K021,
A001, A002, A003,
A004, AO005, A006

A012, S001, S003,



Arny Center for Cvilian Human Resource
Managenent
Lancaster, PA (3 days)

TARGET: Seni or MAR Manager s

RECOMVENDED, PRI ORITY 3:

Strategic Planning

U.S. Arny Managenent Engi neering Coll ege
Rock Island, IL (3 days)

TARGET: Seni or MAR Managers

Total Quality Management for Executives
U.S. Arny Managenent Engi neering Col | ege
Rock Island, IL (2 days)

TARGET: Seni or MAR Manager s
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S006

A012

K018, K019, K022
A012



CAREER

PHASE GRADE

EXECUTIVE NF 5-6
GS 13-15

SENIOR NF 6

EXECUTIVE

TRAINING/RECOMMENDED SOURCE

RECOMMVENDED, PRI ORITY 3:

Labor and Employee Relations and Equal
Opportunity for Executives

Arny Center For Cvilian Human Resource
Managenent

Lancaster, PA (4 days)

TARGET: Seni or MAR Managers

COWPETI Tl VE PROFESSI ONAL DEVELOPMENT

SENI OR SERVI CE COLLEGCES:

National War College

Army War College

Industrial College of the Armed Forces
Fort McNair, VA (1 year)

TARGET: Seni or Managers (GS 14-15) and
NF equi val ent

MANDATORY, PRIORITY 1

Center for Creative Leadership -
Leadership Development Program
G eensboro, NC (1 week)

TARGET: New NF 6
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COMPETENCIES

A012, S001, SO003,
S006

A001, A002, A003,

A004, A005, AO006,

A007, A008, and

know edge of issues
associated wth national
security

A004



